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Student satisfaction is defined as “when expectations are met or exceeded by the student’s
perception of the campus reality.”” Remember perception is reality!

*Schreiner & Juillerat, 1994

Why does student satisfaction matter?
Student satisfaction has been positively linked to:

Our Institutional
Strengths

These are the top areas our students
care about, where we are meeting
their expectations.

1. Academic major provides necessary preparation
for a successful career.

2. Faculty advisor is readily available to assist with
understanding program specific educational
requirements.

3. Nearly all of the faculty are knowledgeable in

their fields.

4. Experiencing intellectual growth.

5. On the whole, the campus is well-maintained.

The Importance of
Institutional Choice

Students attending their first choice
institution are more likely to have
higher satisfaction levels overall.

The percentage of our students
indicating that we are their:
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improve, based on the priorities of
our students.”

1. Timely feedback on student progress and early
alert in case of poor classroom performance.

2. Financial aid counseling.

3. Faculty providing timely feedback about student
progress in a course.

4. Adequate Career Services for students to
develop job search skills and to learn of career
opportunities.

5 Fair and unbiased treatment of students as
" individuals.

What Factors
Influence Our
Student to Enroll?

It is important to understand why
students enroll here.

The percentage of students saying
the following factors were important
or very important:
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**These areas will be further explored with additional data analysis and conversations on campus to determine how to best

improve the student experience.

For more information, contact:

Bottom Line
Indicators

How satisfied are our students compared
with students nationally?

PERCENTAGE SATISFIED/
VERY SATISFIED

NATIONAL LEVEL SATISFIED/
VERY SATISFIED

How likely are our students to enroll
again if they had it to do over?

PERCENTAGE PROBABLY/
DEFINITELY YES

NATIONAL LEVEL PROBABLY/
DEFINITELY YES

Dr. Mihir FR Chand, Director of Institutional Effectiveness, mchand@kckcc.edu




	Text Field 2: Kansas City Kansas Community College
	Text Field 3: 536
	Text Field 1: Spring 2019
	Text Field 42: On the whole, the campus is well-maintained.
	Text Field 43: Timely feedback on student progress and early alert in case of poor classroom performance. 
	Text Field 40: Nearly all of the faculty are knowledgeable in their fields.

	Text Field 41: Experiencing intellectual growth.
	Text Field 45: Faculty providing timely feedback about student progress in a course.
	Text Field 39: Faculty advisor is readily available to assist with understanding program specific educational requirements.
	Text Field 46: Adequate Career Services for students to develop job search skills and to learn of career opportunities.
	Text Field 38: Academic major provides necessary preparation for a successful career.
	Text Field 47: Fair and unbiased treatment of  students as individuals.
	Text Field 48: Enter next steps
	Text Field 49: 64%
	Text Field 52: 77%
	Text Field 50: 26%
	Text Field 53: 87%
	Text Field 55: 60%
	Text Field 57: 68%
	Text Field 51: 10%
	Text Field 54: 66%
	Text Field 56: 64%
	Text Field 58: 72%
	Text Field 59: Dr. Mihir FR Chand, Director of Institutional Effectiveness, mchand@kckcc.edu
	Text Field 44: Financial aid counseling.


